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Business Continuance for Disaster Recovery

In today’s environment, when IT systems are down, so is your business. The cost of
system failure can be millions of dollars an hour. With markets on a global scale, there is
no "good" time for systems to be unavailable. The need for information is today not
tomorrow and your competition will not wait while you catch up. Galaxy Systems Inc.
(Galaxy) can minimize your potential exposure by maintaining a pre-configured supply of
workstations and providing them to your specified location in as little as 12 hours.

At Galaxy, we know business continuity is more than just hardware and software; it's
providing personnel the tools they need to keep your business running. A continuity plan
is as vulnerable as its weakest link and time is the biggest enemy. Our experience in the
industry has taught us respect the need for less downtime and the value of fast recovery.
We bring that attitude to every project, delivering the technical knowledge to assist in
evaluating your needs and the field experience to address them.

Galaxy’s rapid recovery solutions are tailored to individual operations and specific
requirements. Home Office or Branch locations can be provided for in a single plan
definition. Providing specific hardware configurations to run certain software applications
under particular operating environments is mandatory to achieve a smooth
implementation when brought online. Getting an exact system ready can be difficult but,
making sure it stays ready is just as tough and important.

Business is a daily exercise in forecasting. That usually means planning for likely
occurrences. But when the consequences are serious enough, you have to consider
unlikely events as well. In today's business environment, catastrophic system failure due
to fire, flood, vandalism, or an act of terror can bring disruption to even the best of
businesses. To anticipate and plan for threats of low potential yesterday has become a
part of today’s reality.

The key to a rapid recovery plan is identifying potential problems and defining the
optimum path to retain productivity. These are the business decisions that guide disaster
recovery planning. Galaxy understands the business issues and our engineers can
partner with you to design a solution that protects you from extended down time by
expediting a recovery process.

Once a plan has been defined, proper implementation is dependent on the performance
of each responsible member. As systems depend on proper components to achieve
optimum results, so do plans. Each roll is as significant as the others and they must
have a common goal of success. Galaxy has provided several different contributions to
successful businesses over the years. Our clients are our most important asset and
nothing is more important than their success.
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